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Abstract

The aim of this research was to investigate the relationship between Business Intelligence and Consumer
Behavior of Cultural-Media Products. This research is in terms of descriptive research, Aplied purpose
with quantitative methods that has been done in a correlation manner. The research method was a survey
of all managers and Experts of Cultural-Media Companies and the sample of the research consisted of
383 people. Sampling method was first clustering selected at first to choice Cities and then randomized
for samples. The data collection tool is a questionnaire. Validity of the questionnaire was verified by
academic experts and its reliability was confirmed by Cronbach's alpha coefficient of 0.887. For Business
Intelligence, was considered the data integration, data quality, data access quality, analytical ability and
analytical decision culture. The research hypotheses were analyzed by regression test by SPSS ver.22
software. The results of the research showed that all of the components related to the Bl have a direct and
significant impact on the identify consumer behavior. Also, the research results showed that the data
access quality factor and analytical ability have the most correlation together.

Keywords: Business Intelligence, Cunsomer Bahavior, Cultural-Media Products
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